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1. OEJIX IPAKTUKH
Henssmu mpomsBoacTBeHHO# mnpaktuku (Ilemarormdeckass mpakTHKa) SBISIOTCS 3aKpeIUICHUE

3HAHWH ¥ YMEHHM B 00JIaCTH Pa3BUTHS TEXHOJOTHHA MPOIIECCca CEPBUCA, IICHXOJIOTHUSCKIX OCOOSHHOCTEH
B3aMMOJICHCTBUS C TOTPEOUTENISIMUA B KOHTAKTHOM 30HE U Pa3BUTHS MPOIIECCOB CEPBUCHOM JICATEILHOCTH

C YYETOM Pa3NUYHbIX (PaKTOPOB.

2. 3AJJAYU TIPAKTUKHA
3amauaMu TIPOU3BOICTBEHHOM NpakTuk (Ilegarormdeckas mpakTUKa) SBISIFOTCS

- O3BHAKOMUTECS C ACATCIIBHOCTBIO ITPEATIPUATHSA CEPBUCA,

- O3HAKOMUTHCA C TEXHOJOTUAMU MIPOIECCa CEPpBUCA, B TOM YUCJIC NHHOBAIITMOHHBIMU

- BBIBUTH MPOOJIEMBI OOCITY)XMBaHHA TOTpeOuTeNell B KOHTAKTHOH 30HE M TIPEUIOKHUTH

PEKOMCHAAIWH 1O UX COBCPHICHCTBOBAHHIO,

- pa3BUTb HABbIKHW HU3YUCHHUA Hay‘lHO—TeXHH‘lCCKOﬁ I/IH(i)OpMaLII/II/I 10 CepBHCHOfI ACATCIBHOCTHU U

YIpaBJICHUIO MPEIIpUsITHEM chepbl cepBHCa.

3. MECTO IIPAKTHUKHU B CTPYKTYPE OIIOII

JlpenmecTByromue IUCIUTUTAHBI (KypCHI,
MOJTyJI!, TIPAKTUKH)

[Mocnexyroniue TMCIUILIHHBI (KypChI, MOIYIIH,
TIPAKTHUKH)

Beenenue B npodeccuio

praBJ'ICHI/Ie Ka4CCTBOM B CCPBHUCC

CepBI/ICHaH JCATCIIBbHOCTD

3KCHepTI/IBa 1 JUarHoCTHuKa 00BEKTOB cepBHCa

MeHeKMEHT B CepBHCE

[IpousBocTBeHHAs MpakTHKa (OpraHU3aluOHHO-
yIIpaBJICHICCKAs)

Opranmzanyss W IUTAHUPOBAHUE JAEATEILHOCTH
MpeaNpUITUI cepBHCa

[IpousBoacTBeHHAs! MPAKTUKA (TIPEIAUTLIOMHAS )

Yuebnas mpaktuka ([IpakThka 10 TOTYYCHHIO
MEPBUYHBIX  NPOPECCHOHANBHBIX ~ YMEHHH U
HaBBIKOB)

T'ocynapcTBeHHAs HTOTOBAs ATTECTALINS

4. ®OPMbI U CITIOCOBLI MPOBEJEHUSA TIPAKTUKHU
IIpousBoacTBenHas npaktuka (Ilegarormueckass mpakTHKa) MPOBOIUTCA B AUCKpeTHOU ¢Gopme. Criocob

IIPOBCACHUA IMPAKTUKU — CTallMOHApPHAasA W BBIC31HAA.

5. MECTO 4 BPEMJ ITPOBEJEHUS ITPAKTUKHU
bazoit mpoBemenus mnpom3BoAcTBeHHOW npakTHkK ([lemarormdeckass mpakTHKa) OO0YyYaIOIIUMUCS

ABJIAIOTCA NPCANIPUATHA CEpBUCA NI O6p8.30BaTeJ'IBHa.}I OopraHuvsanuys.

[pousBoncTBennas npaktuka (Ilemarorudeckas MpakTHKA) MPOBOAMTCS B IMECTOM TPHUMECTpe (OdHas
(hopma o0yueHUs) U ACBSITOM TpUMeCTpe (3a04Hast hopMa 00yUCHUs).

6. INIAHUPYEMBIE PE3YJIBTATBI OBYYEHUSA ITPU ITPOXOXKIEHUN
ITPAKTHUKH

dopMupyembie KOMIIETSHIHN
(K0T KOMIIETCHIINH, YPOBEHb)

[Tmarupyemslie pe3ynpTaThl 00yUeHHS Ha TaHHOM
sTane GOPMHUPOBAHHUS KOMIICTCHIIUHI

VK-1. Cnoco6eH ocyniecTBIATh KpUTHIESCKHUI aHaTN3
MPOOJIEMHBIX CUTYallMii HA OCHOBE CHUCTEMHOTO
MOJIX0/1a, BBIpaOAThIBATh CTPATETHIO NEHCTBUI

VK-1.1.ITpoBoaut ucciemoBanue mpoOIeMHON
CUTYyaIluH, ONpeAesss GaKTopsl BHEITHEH 1
BHYTPEHHEHN Cpebl.

VK-1.2 . Kputnueckn aHaIU3upyeT MpoOIeMHBIC
CUTYAaIlNH, OIICHUBAET UX ITOCJICACTBUS Ha PEeaTH3alnio
CTpATEeTUH Pa3BUTHS MPEIIPUITHS

VK-1.3. [IpuMeHseT CUCTEMHBIN TOIXOA st
BBISIBIICHUSI ¥ OLICHKH MPOOJIEMHBIX CUTYaIHA

YK-1.4. BeipabatbiBaeT cTpaTeruio 1eiHcTBIH 110
YCTPaHECHUIO MPOOJIEMHBIX CUTYAIHHA

YK-3. CriocoOeH opraHn30BbIBaTh U PyKOBOJIUTH
paboToii KOMaH/pl, BEIpadaThIBas KOMaHHYIO

VK-3.1. YMeeT opraHu30BbIBaThH U PyKOBOAUTH
paboToii KOMaH[bI ¢ Y4ETOM 0COOEHHOCTEH MOBEAECHUS




CTpPAaTCrrio AJid JOCTUIKCHUA IIOCTaBJICHHOM neiamn

YJICHOB TPYIOBBIX KOJJICKTUBOB

VYK-3.2. Pa3zpabarbiBacT KOMaHIHYIO CTPATETHIO JUIS
JOCTHKEHUSI TOCTABICHHOH LIesn

VK-3.3. OnpenensieT pe3ynbTaThl pealu3aliu
KOMaH/THOH CTpaTeruy.

VK-3.4. JleMOHCTpUpPYET IMAEPCKUE KaueCTBa B
yTpaBIeHUH PabOTON KOMaHIbI

YK-6. CriocobeH onpeiesiaTh U peaTn30BbIBATH
MIPUOPUTETHI COOCTBEHHOM JESITETLHOCTH U CIIOCOOBI
€e COBEPIICHCTBOBAHUSI HA OCHOBE CAMOOIICHKH

VK-6.1. YMeeT npoBOIUTh caMOaHAIN3 U CAMOOIIEHKY,
OTIpeNIeNATh HANPABJICHUS MOBBIIICHHS JTMIHON

3 dexTuBHOCTH

VK-6.2. JleMOHCTpUPYET YMEHHE OTIPEACIIATh
MIPUOPUTETHI COOCTBEHHOH TIPO(heCCHOHATTLHOM
JIeSITEIPHOCTH, TIPOBOANTE MX PAH)KHPOBAHHE
VK-6.2. [IpumeHsieT cucTeMHOE U KPUTHIECKOE
MBIIICHHUE JJIs1 OICHKH IyTel U Crioco00B
COBEPILICHCTBOBaHUS COOCTBCHHOM
npoQeCCUOHATBHOM NeTeIbHOCTH

VK-6.3. YMmeeT gocturath MOCTaBIEHHBIX JIUYHBIX
PO ECCUOHANBHBIX IIEJICH C YYETOM UMCIOIIUXCS
pecypcos.

VK-6.4. IIpoBoauT onieHKY 3¢ (HEKTHBHOCTH
WCIIONIE30BAaHUS BPEMEHHU U IPYTHUX PECYPCOB LIS
JIOCTIDKEHUSI IOCTABJICHHBIX IIETICH.

OIIK-6. Cioco0OeH MIaHupOBaTh U IPUMEHSTH
MOAXOIbI, METOJIbl ¥ TEXHOJIOTHU Hay4YHO-TTPUKIIAJHBIX
UCCIICIOBaHU B M30paHHOM cdepe
npoQeCCUOHATBHON NesITeIbHOCTH

OIIK-6.1. JTeMOHCTpUpPYET HABBIKH INIAHUPOBAHUS
Hay4HO-TIPUKIIAHBIX UCCIIEA0BaHuil B cdepe
npoQeCCUOHATBHOM NEeSITeIbHOCTH

OIIK-6.2. YMeeT mpUMEHATD MOAX0/IbI, METOJIbI U
TEXHOJIOTHH HAYYHO-TIPUKIIATHBIX UCCIICIOBAHUIN B
cdepe npodecCHOHATEHON AITEIIEHOCTH

OIIK-6.3. YMeeT npeacTaBIsATh pe3yIbTaThl HAYYHO-
MPUKJIAIHBIX HCCIICIOBaHUi B chepe
npodeccHoHaNBHOM NeITeIbHOCTH B BUE HAYyYHBIX
CTaTei, IOKJIAI0B Ha HAYYHBIX KOH(EpEeHIHIX

OIIK-7. Cioco6eH oCyIIecTBIIAT MEAaroOTHIECKYIO0
JIeATENILHOCTh 110 OCHOBHBIM NMPO(eCCHOHATBHBIM
00pa3oBaTebHBIM IPOrpPaMMaM U TOTIOTHUTEIbHBIM
npodeccHoHaNBHBIM MPOrpaMMaM

OIIK-7.1. [lounmaeTr BUABI AEATEILHOCTH IO
peanu3al Hay4YHOU NeAaroruaeckoil NesiTebHOCTH,
HaIpaBJICHHON Ha N3yYeHHE COBOKYITHOCTH
OTHOIIICHHH, BO3HUKAIOMINX B IeJarormdeckoit cdepe,
HOBBIX 00pa30BaTEeIBHBIX TEXHOJOTHIA, aKTHBHBIX 1
MHTEPAKTHBHBIX (hOpM 00yUdeHUs

OIIK-7.2. JleMOHCTpUpPYET YMEHHUE OCYIIECTBIAThH
MPaKTUYECKYIO TIeJarOTHIECKYIO NEATEIbHOCTD B IBYX
ee Gopmax: yueOHOI U BOCITUTATEILHOM

OIK-7.3. Beiorpaet (hopMbI T METOIBI IOATOTOBKH K TIPOBEIICHIEO
3AHSTTVI T10 OCHOBHBIM TPO(CCHOHATTFHBIM 00pa30BATENTHHBIM
TIporpaMmaM 1 JONONHATEIIEHBIM TPOeCCHOHATBHBIM TIPOrpaMMaM
OIK-74. YMeeT IiaHApOoBaTh pe3yIIBTaThI 00yeHHSL, TPOBOIATH
TPOMEKYTOUHBII 1 MITOrOBBIA KOHTPOITH 3HAHHA 00y aFOITIMXCS

7.CTPYKTYPA U COAEP)KXAHUE IMNPAKTUKHU
OO0 00beM MPAKTHKHK COCTABIIACT 3 3a4EeTHBIX enuHuIl, 108 akameMuIecKux Jaca.

BI/IZ[BI y‘-Ie6HOﬁ ACATCIIBHOCTU HaA IMPAKTHKCE,

Ne BKJIIOYAs CAMOCTOSTEIBHYIO paboTy DopMBbI TEKYIIETO
Paznensr (3Tamnbl) NpakTHKA
n/m CTYJIEHTOB U 00bEM KOHTPOJIA
(B yacax)

1 IToaroToBUTENBHBIN 3TAIl VYyactre B yCTaHOBOYHOM 2 MOAIUCH B JIUCTE

KOH(l)epeHLII/II/I nmpu IMOJIy4YC€HUU
JHEBHUKA

[IpoxoxaeHne Npou3BOICTBEHHOTO 2 OTYET IO MPAKTUKE
WHCTPYKTaXka O0OY4aroIIerocs mno




OXpaHe TpyJa, TEXHUKE
0e301acHOCTH, TIOKAPHOU
0e30macHOCTH, MTPaBUIaM
BHYTPSHHETO TPYJOBOTO paciopsiKa

2 Hampasnenus u TeHaeHINN Nzyuenne HaIpaBJIeHUN u| 10 | order no npaxkTUKE
Pa3BUTHUS OTpaciu, OpraHU3aLHs TEHJACHIMHA  Pa3sBUTHS  OTpaciH,
KOTOPOH SABJSAETCS 0a30¥ MPAKTUKU | OPTaHM3AIAs  KOTOPOH  SIBIISICTCS
(TeopeTuyeckuii BOIpoc) 0azoii MIPaKTUKHU B
MH(POPMALMOHHBIX UCTOUHUKAX
3 XapakTepuCTHKa OpraHu3aIuH, Wzyuenne uctopun cepBUCHON 10 | oT4er 1o npaxkTUKe
BKJIIOUEHHOM B MPOIIECC CEPBUCHOM | OpraHu3aiuu , CTpyKTypa
JIeATCITLHOCTH opraHu3anuu (CIIyxk0bl, OTICIHI),
MECTO Ha PhIHKE yCIIyT
4 Hampasnenus nedarenbHOCTH W3yuenne HanpaieHuit 5 OTHYET I10 NPAKTHKE
OpraHu3aluu NEeSTEIbHOCTH CEPBUCHON
OpraHu3aluu
5 [Iponeccr o0cmy>KuBaHus B Omnpenenenne ocobeHHOCTEN 15 | oTder mo nmpakTHKe
opraHu3auu chepsl yeryr B3aUMOJIEHCTBUS € IOTPEOUTENIMU
yeuyr (3Tarsl 00CTyKUBaHHS)
6 CepBUCHBIC TEXHOJIOTHUH, Onucanue TeXHOJIOTUui 20
UCIIOJIb3yEeMBbIE B IIPOLIECCE 00CITy>KUBaHUS
o0cITy>)kKMBaHUS U pa3paboTKa OTHET I10 NMPAKTHUKE
TEXHOJIOTMH B OpraHHU3aluN
7 JuBepcudukanusi cepBUCHOM Nccnenosanue nporeccon 40
JIETENIBHOCTH B OpraHu3alui IuBepCcH(PHUKALUKN B OPTaHU3aLNHU 1
pa3paboTKa IpeIOKEHUH 110 T —
JabHEHTIIeH AUBepCUBUKAITTI
yCIIyT OpraHu3aluu
8 KoMMyHMKanmm B yCTHOM 1 OcymiecTBieHNE KOHTAaKTa € 10
NMCBMEHHOH (hopMax Ha PyCCKOM M | KIMEHTaMH ISl PELICHUS OTYET 0 IPAKTHES
MHOCTPAHHOM $I3bIKaX C KJIMEHTaMM | BO3HUKAIOLIUX NPOOJIeM
9 Kontpois kauecTBa nporecca Ornrcanne TEXHOJIOTHH KOHTPOJISI 10
cepBrca, IapaMeTPoB KauecTBa MpolLecca CepBuca,
TCXHOJOTMYECKHUX IIPOILECCOB, napaMeTpoOB TCXHOJOTMUCCKUX OTYCT IO MPAKTHUKE
UCIIOJIb3YEMBIX PECYPCOB IIPOLIECCOB
10 | ExxenneBHast pabota Ha Brinonnenne nopyueHust 180
MpeanpusaTuy (6 9acoB B ICHB) PYKOBOJMTEIS IPAKTUKHA OT
oprasu3anuy, coop hpakTHIecKoro OTYET I10 MPAaKTHUKE
MaTepuaia
11 3aKII0UATENILHBINA 3TAll AHanu3 uH(pOpManuu, TOArOTOBKA 18 OTt4eT ¥ THEBHUK
OT4YeTa MO MPAKTUKE 11O IIpaKTHUKE,
BBICTYIUICHHUE 110
3amuTa OT4eT 10 IPAKTHKE 2 OT4CTYy II0
MPaKTUKE
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8.TEXHOJIOI'MH, UCHIOJIb3YEMBIE HA IIPAKTUKE
OcHOBHBIME 00pa30BaTeNFHBIMU TEXHOJIOTHUSIMHE, UCIIOIB3yEMBIMHU Ha TIPAKTHKE, SIBIISIOTCS:
- MPOBeJIeHUE KOH(EPEHIINY;
- 00CyXIeHUEe MaTEePHUAaJIOB MIPAKTHKHU C PYKOBOJIUTEIIEM OT UHCTUTYTA;
- Gecenpl ¢ COTPYIHUKAMH ITPOM3BOCTBEHHBIX MOJIpa3ieiIeHUA 0a3bl TPAKTHUKH;
- POBEJIEHHUE 3aIIUTH OTYETA O MPAKTHKE;
OCHOBHBIMH BO3MO>KHBIMU HAayYHO-UCCIEAOBATEIbCKUMH TEXHOJOTHUSIMH, HUCIONb3yEeMBbIMH Ha
MPAKTHKE, ABISIOTCS:
- cOOp HAYYHOH MTUTEpATYpHl IO TEMATHKE 3aJaHUS 110 TTPAKTHKE;
- MPOBEACHUE UCCIICOBAHUI;
- IOITOTOBKA U HANMCAHUE HAYYHOU CTAThU [0 UTOTaM YYeOHOU MPaKTHKY.
OcHoBHBIME WH(OPMAITMOHHBIMH TEXHOJIOTUSMH, HCIIONIb3YEMBIMU Ha MPAKTHUKE, SBIISIOTCS:
-MOJYYCHHE CTYJICHTOM HEOOXO0auMOol yueOHOM MH(OpMAIUK 1O/ PYKOBOJCTBOM IMPEIIOAaBaTENs
WU CaMOCTOSITEIBHO
- cOop Marepmaina Ha MPEINPUATAN B paMKax BBHITTOTHEHHS 3a1aHUS;
- HCIIOJIb30BaHUE KOMITBIOTEPHOTO 00OPYIOBAHMS MTPH MPOBEICHUH MTPAKTHKH.

9.®OPMbI OTYETHOCTH 110 IIPAKTHUKE
OTuer W [HEBHHK MO Tpou3BoAcTBeHHOH mpaktuke ([lemarormveckass mpaxTuka) sBISETCS

OCHOBHBIM JIOKYMEHTOM, XapaKTepU3YIOIINM PadoTy CTYIAEHTa BO BpeMs NpakTuku. OTYeT U THEBHUK
COCTaBJISIOTCS B COOTBETCTBHH C PEAILHO BBIMOJHEHHON MPOrpaMMON MPAKTHUKH M COTJIACHO 3a/IaHUIO.
OT4er ¥ JAHEBHHK PEKOMEHIIyeTCS COCTaBIISTh Ha MPOTSHKEHUHM BCEW MPAKTHKH 1O Mepe HAKOIUICHHUS
Martepuana. @opmel J{HeBHMKA 1 OTUeTa IPUBEACHBI B IPIIIOKCHIIX 1 1 2.

3amuTa OTYeTa OCYIISCTBISCTCS B TEUECHUE YETHIPEX HEJENb IMOC]e Havajga y4eOHOro roma B
dhopme cobecemoBanus. 3alMra OTYETa I10 IIPOM3BOACTBEHHOM MPaKTUKE IPOBOIUTCS B (opme
co0eceloBaHUs 110 MaTepraliaM OT4YeTa U THCBHUKA.

[IpomexyTtounas arrectarus - 1uhGepeHIIMPOBAHHEINA 3a4eT.

TPEBOBAHUS K O®OPMJIEHUIO

JIHeBHHK BBIIACTCS PYKOBOJUTENIEM IMPAKTHKH OT MHCTUTYTAa U 3aIOJHAETCS B COOTBETCTBUH C
paszaenamu.

OTder 1Mo TpaKTHUKE MOJHKEH OBITh HaledaTaH OJHUM IIBETOM (YEpHBIM) Ha OJIHOM CTOpOHE
CTaHAapTHOTO Jmcra Oymaru dopmara A4 (kernab 14 1., MEKCTpPOUHBIA WHTEpBaN — 1,5, rapHHTypa
mpudra — Times New Roman, BelpaBHUBaHKE — 110 IIKUpPUHE, a03alHBIA OTCTYN JOJbKeH - 1 cM win 1,25
cMm. IlepeHocsl ciioB B TekcTe paboOTel He JgomyckaroTcs. CTpaHHIBI OT4eTa C PUCYHKaMH U
MIPUIIOKEHUSIMHI JOJDKHBI OBITh MPOHYMEPOBAaHBI CKBO3HOW Hymeparwmei. CTpaHUIBI paOOTHI CIIEAyeT
HyMepoBaTh apabckumu Idpamvu. [lepBoii cTpaHuIel SBIsSETCS TUTYNBHBIN nucT. Homep cTpaHuiibl Ha
TUTYJIHOM JIMCTE HE MpocTaBisieTcs. HoMep cTpaHULbl MPOCTABISIOT B LIEHTPE HUKHEH YacTH JucTa 0e3
toukn. WmmocTpanny W TaONHIBI, PAcTONOKEHHbIE Ha OTHENBHBIX JIHCTaX, BKIIOYAIOT B OOIIyIO
HyMepanuio cTpaHuil padoTel. OOmmit o0beM paboTel MomKeH ObITh B mpeaenax 10-12 crpanwmi
NeYaTHOTo TekcTa (0e3 mpuiokeHuit). PaboTa cimBaercst B manke-CKOpOCIINBATEIE.

Paznensl oTueTa mpuBeAeHBI B CoNEp)KaHUM oTdeTa. Pazfmensl oTdera HyMepyroTCcs apaOCKUMHU
muppaMu ¢ TOYKOH B KOHIE. Kakaplii HOBBIH pa3fesl HAYMHACTCA C HOBOWM CTPaHUIBL. Mexmy
Ha3BaHWEM pa3zelia U MOCIEeIYIOIMM TEKCTOM AOJDKHO OBITh OCTABJICHO HE MEHEe OIHON CBOOOTHOMN
cTpokH. B oTueTe He momyckaeTcsl BBIACTICHHUE TEKCTAa KypCHBOM, IONY>KUPHBIM WM TOAYEPKUBAHHEM.
JlomyckaeTcsi BBIICICHUE TONYXUPHBIM MIPHU(QTOM HA3BaHWH CTPYKTYPHBIX 3JIEMEHTOB pPaboTH. B
oT4yeTe, KpoMe OOILIETPHHATHIX COKPALICHWH, HCIOJIB3YIOTCS BBOIMMBIE HX aBTOpPaMH OYKBEHHBIE
ab0peBUaTyphl, COKpaIEHHO OO0O3HAYaIOIINE KAaKHe-TMOO TOHATHS W3 COOTBETCTBYIOIIMX oOOiacTeil
3HaHuA. llpyu 3TOM mepBoe ynmoMuHaHHE Takux aOOpeBHATyp YKas3bIBaeTCsl B KPYTJIBIX CKOOKax IOcCIie
MIOJTHOTO HAUMEHOBAHUS, a B JTAVILHEHINIEM OHU YIIOTPEOIISIOTCS B TeKCTe Oe3 pacimmppoBKy.

Odopmnenne tabnuu. Tabmuiy cienyeT pacnonarate B paboTe HEMOCPEACTBEHHO TOCIHIE TEKCTA,
B KOTOPOM OHa YIOMHHAETCS BIIEPBBIC, WIIM Ha CIeAyIomIeil cTpannie. Ha Bce TabmuIBl JOKHBI OBITH
CChUTKM B oTueTe. lIpu cchuike ciiegyeT mucaTh CIOBO «TabNHI@» C yKazaHWeM ee Homepa. Haspanwme



TaOJUIBI, TIPH €r0 HAIWYH{, JOJDKHO OTpakaTh €€ colep’kaHue, ObITh TOYHBIM, KpaTkuM. Haspanwue
TaOMUIBI CIeAyeT MOMEMATh Haj TaOiauIeil mo meHTpy, 0e3 ad3allHOTO OTCTyIa B OIHY CTPOKY C €€
HOMEpOM uepe3 Tupe. Tabmuily ¢ OONBIINM KOJMYECTBOM CTPOK JIOIYCKAeTCs MEPEHOCHUTh Ha JPYron
muct (ctpanuiy). Ilpu mepeHoce yacTu TaONWIGI HA3BaHWE IMOMEINAIOT TOJBKO HAJl MEPBOM YaCTHIO
tabmuiel. Haxg apyruvu dactsmu mumryT cinoBo «llpomomkeHme» W yKasplBalOT HOMEp TaOJHIIBI,
Hanpumep: «I[Ipomomkenne TabauIsr 1.

OdopMIiieHHE WILTFOCTPAIHMA.

WNnmoctpanmn  (weptexxu, TpaduKd, CXEMbl, KOMITBIOTEPHBIE pAacCleYaTKd, JUarpaMMel,
(OTOCHUMKH) CIIeAyeT pacroiarath B paboTe HEMOCPEACTBEHHO IIOCIE TEKCTa, B KOTOPOM OHHU
YIOMUHAIOTCS BIICPBEIC, WM HA CIEAYIOUICH CTpaHUIIE.

Ha Bce mutroctparuu JOMKHEL OBITH JaHEI CCHUTKH B pa0oTe.

Nnmoctpanuy, 3a UCKIIOYEHWEM WIITIOCTPAlUU TPUIOKESHHUH, ClIeyeT HyMepOBaTh apaOCKUMHU
nmudpamMu CKBO3HON Hymeparmeid. JlomyckaeTcss HyMepoBaTh WIUTFOCTPAIMK B TpejeiaX TiiaBel. B aToM
clly4ae HOMEp WUIFOCTPAIlMM COCTOMT M3 HOMEpa TJaBbl U TOPSAAKOBOIO HOMEpPa HILIIOCTPAIIVH,
pasmeneHHBIX TOUKOH (Hampumep, Pucynok 1.1).

Ecmm pucyHok omuH, To OH 0003HadaeTcs «PucyHok 1». CIOBO «pHCYHOK» U €r0 HANMCHOBAHHE

pacnojiararoT noCCpeaANHEC CTPOKH.

10.00HI ONEHOYHBIX CPEJCTB JJIs1 TPOBEJEHUA TPOMEKYTOUYHOM

ATTECTAIIM OBYYAIOIIUXCA 11O ITPAKTUKE

KomnereHmnuu (ypoBHH
c(hOpMHUPOBAHHOCTH )

PesynbraTel 06yueHus

TToka3atenn
OLICHUBaHUSI

Kpurepun ouenuBanus

KYJbTYPHBIC pa3indus
(OK-5) crmocoOHOCTBIO K

pa60TaTB B KOMaHIEC

Ooro 3aJaHus

(OK-3) cmocoOHOCTRIO | 3HATH OoCHOBHI | 3Hanue ocHOB | IlomHOE M TOUHOE

K KOMMYHHMKAIlUd B | DKOHOMHYECKMX 3HAHUM B | 9KOHOMUYECKU | U3II0KECHHE OCHOB
YCTHOH W TUCHMEHHOH | 00JiacTu CEPBHUCHOM | X 3HAHUU B SKOHOMUYECKUX 3HAHUU
dbopmMax Ha PYCCKOM U | ACSITCIHHOCTH, OCHOBEHI | o0OyacTu B 00J1aCTH CEPBUCHOM
WHOCTPAaHHOM  fA3BIKaX | KOMMYHHKAI[M Ha PYCCKOM | CEPBHCHOM JIeSITeIbHOCTH U

JUIS  peIlIeHUs  3ajay | sI3bIKE, OCHOBEHI | JACSTENBHOCTU | MEHEIKMEHTA B CEPBUCE
MEXIINIHOCTHOTO ¥ | KOMaHI000pa30BaHU u

MEXKYJIBTYPHOTO MEHEHKMEHTa

B3aUMOJICUCTBHUS B CEpBHUCE

(OK-4) CIIOCOOHOCTB | yMeTh  HCHONB30BaTh B | JlemoHcTpauu | Hanmwdue B THEBHHKE U
paboTraTh B KOMaHAE, | MPoheCCHOHATBHOM s yMEHHSA OT4YeTe BBITIOJTHEHHOTO
TOJIEPAHTHO JeSITeTbHOCTH WCTIONB30BaTh | 3aJaHUS

BOCIIPUHUMATH KOMMYHHKAIIHOHHBIE TEOPETHUECKU

conyaibHbIE, TEXHOJOTHH B  TIPOIECCE | € 3HAHUS IS

STHUYECKHE, 00CITy)KMBaHHA KJIUEHTOB M B | BBIITOTHEHUS

KOH()ECCUOHANBHBIE U | IUaJIore nepcoHala, | MHANBUIYaIbH

caMOOpTraHu3aIiH "
caMo00pa30BaHUIO

(OIIK-1) ciocoOHOCTRIO | 3HATH OCHOBBI pa3paboTkm | lemoHcTpupo | Hanmwune B nHEBHHKE H
pemarh ~ CTaHIAPTHBIC | TEXHOJIOTHH mporiecca | BaTb ~ 3HAHUS | OTYETEC  BBITIOJIHEHHOTO
3aJlaun cepBHCa, OpraHM3aluy | OCHOB WHIMBUTy ATbHOTO
npodeccuoHaTbHON Mpolecca CepBUCa ¢ y4eToM | pa3paboTKu 3a/laHus

TEeATETHFHOCTH Ha | TpeOOBaHUN  TOTPEOMTENS, | TEXHOIOTHI

OCHOBE TuBepcU(UKANN CEPBUCHON | Tporiecca

MH(GOPMAITUOHHOM U | IATENbHOCTH, OpPraHU3alluyl | CepBUCA,

oubmmorpaduueckoit KOHTaKTHOU 30HBI, pabOTHI B | OpraHU3aIluy

KYJIBTYPBI C | KOHTaKTHOU 30HE, | mporecca

MPUMEHECHUEM YIpaBJICHUs KAYEeCTBOM cepBuca B

HHPOPMAITUOHHO- YMETh: OPraHU30BBIBATh KOHTaKTHOU

KOMMYHHKAIIHOHHBIX MPOIIECCHI CEpBUCA C 30HE

TEXHOJIOTHUH U C yY4€TOM | UCMOIb30BaHHEM pas3iuyHbiX | JleMOHCTpanu

OCHOBHBIX TPEOOBaHUIl | TEXHOIOIHH, s1 HABBIKOB




WHPOPMALTHOHHON

0€e301acHOCTH,
HCITOJIB30BaTh
pa3IUYHBIC HMCTOYHUKH
nH(popMaIu o

00BEKTY cepBHUCa
(OIIK-2) TOTOBHOCTEHIO
pa3pabaTteiBaTh
TEXHOJIOTUH
cepBuca, pa3BHUBATh
CHCTEMBl  KIIMEHTCKUX
OTHOIIIEHUH C Yy4eTOM
TpeOOBaHMIA
noTpeouTens

(OIIK-3) TOTOBHOCTHIO
OpTaHu30BaTh MpOIECC

nporiecca

cepBuca, MPOBOJIUTH
BEIOOpD  pecypcoB |
CpeACTB €  y4eroM
TpeOoBaHUit
moTpeduTeNs

(ITK-8) crmocoOHOCTBIO K
TUBEPCUDUKATIIH
CEpBUCHOM
JIeSITETEHOCTH
COOTBETCTBUHU c
STHOKYJIBTYPHBIMH,
HMCTOPUYCCKUMU "
PEUTHO3HBIMH
TPaTUIHIMHU

(ITK-9)  cnocobHOCTEIO

BBIACIIATE U YYUTBIBATH
OCHOBHBIC

MCHUXOJIOTHYECKHE
0COOCHHOCTH
MOTpeOUTEIS B
mporiecce  CepBUCHOM
JCSITENIBHOCTH

(ITK-11) roTOBHOCTEIO K
pabore B KOHTaKTHOU
30HE € NOTpedHTeNeM,
KOHCYJIbTUPOBAHUIO,
COTJIACOBAaHWIO  BHJIA,
dopmMer  u  oOBema
mpoliecca cepBrca
(ITK-12) roTOBHOCTEIO K

OCYIICCTBIICHUIO
KOHTPOJISI KayecTBa
nporiecca cepBuca,
napameTpoB
TEXHOJOTHUECKUX
MPOIIECCOB,
HCTIOJIB3YEMBIX

pecypcos

JTUBEPCU(PHUITUPOBATH
CEPBUCHYIO IEATETBHOCTD,
OpPTraHU30BbIBATH
KOHTaKTHYIO 30HY,
VUHUTEIBATH
[ICUXOJIOTMUECKHE
0COOEHHOCTH ITOBEAEHMUS
MOTPEOUTEISI, OCYIICCTBIATh
MIPOIIELYPHI YIIPABICHUSL
Ka4eCTBOM.

BJIAACTh: HABbIKAMU H3YyYaTb

TpeOOBaHMA TOTpeOnTEIISI
TSt TUTAHUPOBAHUS
MPOIIECCOB cepBuca,
pa3BHUBATh CEpBUCHYIO
JIeSITEIEHOCTh B
COOTBETCTBHH c
STHOKYJIBTYPHBIMH,

HUCTOPUIECKUMU u
PEINUTHO3HBIME TPAIUIUSIMHY,
pa3paboTku TEXHOJIOTUH
nporiecca cepBuca,

KOHCYJIBTAIIMN TTOTPEOUTEIS
B KOHTAaKTHOI1 30HE

OpraHusaryu
TPOIIECCOB
cepBHca

Hanuuue B gHEBHUKE U
OTYETE BBIITOJIHEHHOTO
WHIUBUTY AIbHOTO
3aJaHus




TunoBbie KOHTPOJIbHbIE 3aJaHUSI MM HHbIE MaTepUAJIbl, He00X0IMMBbIe IJIfl OLleHKH
3HAHWH, YMEHHIi, HABBIKOB H (MJIH) ONBITA AeSATeIbHOCTH, XapaKTePU3yOIIHNX 3TANbI
¢dopmMupoBaHNsi KOMIIETEHIMH B NPoLecce OCBOEHHUsI 00Pa30BaTeJbHOIH MPOrpaMMBbl

ConeprkaHue 3aIaHus dopmupyembie Hctounuk

KOMIETEHIIUU uHQOpMaIIH

PackpeITh HanpaBiIeHNs U TEHASHIIMH Pa3BUTH OK-3 OK-4 OK-5 Jlurepatypa yueOHas,

OTpacii, OpTaHU3aIisI KOTOPOU SBIIIETCS 0a30i OIIK-1 OIIK-2 HayJIHAs

NPaKTUKHU (TEOpPETHUECKUIT BOIIPOC) OIIK-3 (BULI AHO BO CKCH,

TK-8 ITK-9 TIK-11 5BC [PRBooks)
[K-12

IIpencTaBuTh XapaKTEPUCTUKY TPEIITPUATHS, OK-3 OK+4 OK-5 PykoBoguTenm u

BKJIFOUEHHOT'O B TIporiecc cepBUcHOM aestensHocTH, | OIIK-1 OIIK-2 CIIELUATTUCTBI

OTpa3uTh B OTYETE: OIIK-3 COOTBETCTBYIOIIUX

- ICTOPHIO Pa3BUTHUS MIPEATIPUSTHS TIK-8 T[IK-9 TIK-11 | cTpyKTypHBIX

- MECTO IPEANPUATHUS HA PBIHKE YCIIyT [IK-12 nosipa3aeIeHUN

- OCHOBHBIE YUpPEAUTEIbHBIE JOKYMEHTBI

- OpraHU3ALMOHHYIO CTPYKTYPY YIIpaBIeHUS

opra"usaimei

ITokazate HanpaBieHUs AESITEILHOCTH OK-3 OK-4 OK-5 PykoBogutenn u

MPEAPUATHS, OTPA3UTh B OTUETE: OIIK-1 OIIK-2 CIIELIMAJIUCTBI

- TIEpeYeHb HAINPABJICHUH JEeSATEIbHOCTH OIlK-3 COOTBETCTBYIOIIUX

- PACKPBITh CYLIHOCTb JEATEIbHOCTH 10 KaXKAOMY K-8 TIK-9TIK-11 | cTpyKTypHBIX

HAIPABJICHUIO [IK-12 nojipa3aeeHIH

Ormrcath MpoIecch 00CTYKUBaHUS Ha OK-3 OK+4 OK-5 PykoBoguTenm u

MpEeANPUATAN CHEephI YCIIyT, OTPA3UTh B OTUETE OIIK-1 OIIK-2 CTICITAATHCTBI

- onHcaHre 0cOOEHHOCTEH B3aMMOICHCTBHS C OIIK-3 COOTBETCTBYIOIIUX

NOTPEOUTENAMHU YCIIYT (TaIlbl 00CITy>KUBaHUs) Ha K-8 TIK-9TIK-11 | cTpyKTypHBIX

nmpuMepe 3-X MPoIeccoB TIK-12 oApa3aeeHui

Onrcath CepBUCHBIC TEXHONIOTHH, UcToib3yeMbie B | OK-3 OK-4 OK-5 PykoBoguTenm u

nporecce o0cmyKuBaHus B opranuzauuu, orpasuts | OIIK-1 OIIK-2 CIIELUATTUCTBI

B OTYETE OIIK-3 COOTBETCTBYIOIIHUX

- OIMCaHNEe TEXHOJOTUH 00CTyKUBaHMS (2 TIIK-8 T[IK-9 TIK-11 | cTpyKTypHBIX

TEXHOJIOTHH) TIK-12 noapasaeacHui

[IpencraButh nuBepCcU(UKALNNIO CEPBUCHOM OK-3 OK+4 OK-5 PykoBogutenu u

JIEATCITLHOCTH B OpPTaHU3AINH, OTPa3UTh B OTUETE OIIK-1 OIIK-2 CTICITAATTHCTBI

- IPUMEPHI TIPOIIECCOB OOCTYKUBAHWS B OIIK-3 COOTBETCTBYIOIIHUX

KOHTaKTHOM 30HE MOTPEOUTENISI C yUETOM €ro K-8 TIK-9TIK-11 | cTpyKTypHBIX

0COOCHHOCTEH TIK-12 roApa3aeeHui

- pa3paboTaHHBIC IPEIIOKEHUS TT0  TaTbHEHTIICH

JUBEpCU(HUKALNYT YCIYT OpraHUu3aliH

[Ipoananu3upoBaTh NpoLECCH KOMMYHHUKAILUU B OK-3 OK-4 OK-5 PykoBogutenn u

YCTHOW M MUCbMEHHON (hOpMax Ha PyCCKOM U OIIK-1 OIIK-2 CTICITAATTHCTBI

MHOCTPaHHOM $I3bIKaX C KJIIMEHTaMU, OTPa3UTh B OIIK-3 COOTBETCTBYIOILIUX

oT4ere K-8 TIK-9TIK-11 | cTpyKTypHBIX

- YCIIOBHS OOCTYKUBaHUS HHOCTPaHHBIX KiueHToB | [TK-12 nojipa3aeIeHUN

(3HaHHUS HHOCTPAHHOTO s3BIKa (OB) y ITepCOHANA

KOHTaKTHBIX 30H, HATMUWE MEYATHON MPOAYKIINH Ha

WHOCTPAHHOM $I3bIKE B KOHTAKTHOH 30HE)

- CBEZICHUS O IIOATOTOBKE, NEPENOJIrOTOBKE U

aTTeCTalluy NepPCOHAaIa KOHTAKTHBIX 30H I10

HanpasieHHo «KynbpTypa peun»

- OIIMCAHME OIIbITA KOHTAKTa C IOTPEOUTEIEM 10

TeneoHy U B KOHTAKTHOU 30HE OpraHMU3aIMN

[Ipoananu3upoBaTh CUCTEMY KOHTPOJIS Ka4eCTBa OK-3 OK-4 OK-5 PykoBogutenn u

MPOLIECCOB cepBuca, mapaMeTpoB TexHonornueckux | OIIK-1 OIIK-2 CIIELIMAJIUCTBI

HPOLIECCOB, UCIIOIb3YEMBIX PECYPCOB, OTPA3UTh B OIIK-3 COOTBETCTBYHOILUX




oT4ere K-8 TIK-9TIK-11 | cTpyKTypHBIX

- JOKYMEHTAIIUIO [10 MECHE/PKMEHTY KauecTBa B [IK-12 noJpasaeneHuH
OpraHM3alnu

- METOJIbI U HHCTPYMEHTBI KOHTPOJISI KauecTBa
YCIIYT U YJOBJIETBOPEHHOCTHU NOTpeOuTenei

Exennernas padota (6 9acoB B JIeHB), OTPa3UTh B OK-3 OK+4 OK-5 PykoBoguTenm u
JTHEBHUKE OIIK-1 OIIK-2 CIICIIUAIUCTEI
- BBITIOJTHEHHE MOpy4YeHUs pykooaurens npaktuku | OIMK-3 COOTBETCTBYIOIIHNX
OT OpTaHMU3aITUN TIK-8 T[IK-9 TIK-11 | cTpyKTypHBIX
TIK-12 ToApa3aeeHui

MeTtonuyeckne MaTepuabl, oNpenesoiiue NpoleIypbl OeHUBAHUS 3HAHUI, YMeHUIi, HABBIKOB
U (M11) ONbITa JeATeTbHOCTH, XapaKTePU3yIOIIUX 3TANbI (JOPMUPOBAHUSI KOMIIETEHIIHIA.

Omnenka chOPMUPOBAHHOCTH KOMIIETCHIIUH TIO TMPAKTHKE, MPOBOAUTCS B (POpPME TEKYIICH H
MIPOMEKYTOUHOU aTTecTalini. TeKyIuii KOHTPOJb YCIEBAEMOCTH MPEIIOAracT OEHKY PYKOBOIUTEIEM
NPaKTUKH OT MPOQWILHOW OpraHU3allMy KaXIOTO dTana MPaKkTHKH ¢ OTMETKOW B pabodeM rpaduke
MPOBEJICHNS IPAKTUKU «BBITOTHEHOY /«HE BBITIOJIHEHOY.

[IpomexyTouHas aTTecTarys Mo MPaKTHUKE MPOBOUTCS PYKOBOJAUTEIEM MPAKTHKHU OT HHCTUTYTA.

[Iponenypa mposeneums muddepeHITMPOBAaHHOTO 3aUeTa BKIIOYAET B ceOs MPOBEPKY OTUETa W
JTHEBHUKA C UCIONb30BaHueM «KpuTepreB W MIKanmbl ONEHKH AuddepeHpoBaHHOTO 3adeTa TI0
MIPAKTHUKEY.

Kpurtepun n mkaJja oueHku judpepeHIMPOBAHHOT0 324€TA M0 MPAKTHKE.

Onenka XapaKTepuchm 0TYECTA M THCBHUKA 110 MPAKTHKE

OT1anyHo —COOTBETCTBHE COCPIKAHKSI OTYETA MPOTPaMMe POXOKICHHSI TPAKTHKY;
— COOJTIOICHBI BCe TpeOOBaHUS OPOPMIICHHUS OTUETA;

—WHIUBUIYAILHOE 32JIaHIE PACKPBITO MOIHOCTHIO;

—He HapyIIeHbl CPOKH CJIa4H OTYETA U JIHEBHUKA IO MPAKTHUKE.

Xopoio — COOTBETCTBHUE COJICPIKAHHUS OTUETA TPOTPaMMe POXOKICHHS TPAKTHKH;

— co0uI0IeHBI BCe TpeOoBaHus 0HOPMIICHHS OTYETa;

— MHUBHUIyaJbHOE 33]JAHNE PACKPBITO MOTHOCTBIO, OJJHAKO HMEIOTCS 3aMEYaHus;
— HE HapYIIeHbI CPOKHU CJIAYU OTUYETA U THEBHUKA 110 TIPAKTHKE.

Ynosiersopu- — COOTBETCTBUC COACPKAHUS OTUCTA IIPOTPaMME MPOXOKACHUS MPAKTHUKHU
TeJbLHO --HE COOJIIOICHBI BCE TPeOOBaHUS O(POPMIICHHUS OTUETA;

— UHIMBUIYaJIbHOE 3aIaHUE PACKPBITO HE MOJHOCThIO;

— HapyLIECHBI CPOKU CAAYU OTYETA.

Heynosiiersopu- —HC COOTBETCTBUC COACPKAHUS OTUCTA IIPOTPaMME NPOXOKACHUS MPAKTUKU,
TeJIbHO — He coOII0IeHbI Bce TpeOoBaHuUs 0OPMIICHHS OTYETa;

— MHAWBUIYaILHOE 3aJaHUE HE PACKPBITO;

— HapyIIEeHbI CPOKHU CAAYM OTYETA.

11.YYEBHO-METOJNYECKOE U UTH®OOPMAIIMOHHOE OBECIIEYEHUE TPAKTUKHN
A) ydeOHas TuTeparypa:
1.BameeBa E.O. DTuka W KyJabTypa YIpaBlIeHHS B COIMAIbHO-KYJIBTYPHOM CEpPBHCE U TypHU3ME
[Dnextponnsiii pecypc]/ Baneera E.O.— DnektpoH. TekcToBble nanHbie.— Capatos: Aii [Iu Op Menua,
2015.— 142 ¢.— Pexum noctyna: http://www.iprbookshop.ru/31938.html.— DBC «IPRbooks»
2.Benenunckuii, B.I'. CepBucHas nestenbHocTh: yueOuuk/ B.I'. Benenunckuii. - M. : KHOPYC, 2013. -
175 c.
3. HomxukoBa, A.M. MeHemxkMeHT 1iisi OakanaBpoB cepBuca : yued. mocodue / A.M. Jomxukona, T.1O.
Edpemosa. - Poctos w/]l : ®ennke, 2013. — 412 c.
4. Mansimuna H.A. MeHeIXKMEHT B cepBHUCe [DJIEeKTPOHHBIN pecypc]: yueOHoe mocobue s 0akaaaBpos/
Manpmmna H.A.— OnexTpoH. TekcToBble nannbie.— M.: [JamkoB u K, Ait [1lu Op Meaua, 2017.— 252
¢.— Pexxum moctyna: http://www.iprbookshop.ru/49845.html.— DBC «IPRbooks»
5. Manroxun U.C. CepBucHas ACSATEIbHOCTh [DIEKTPOHHBIA pecypc|: KOHCHEKT JieKiui/ MaHIoXuH
N.C.— DnektpoH. TekcroBble naHHbie.— Camapa: CaMapcKuil TOCYZapCTBEHHBIH apXHUTEKTYpPHO-




CTPOUTEITHHBIH YHUBEPCHUTET, 9bC ACB, 2014.— 64 c—  Pexum JOCTYyTIA:
http://www.iprbookshop.ru/29794.html.— DBC «IPRbooks»
6. OmnomuenoBa E.B. Crparernueckuii MeEHEIKMEHT [DJIEKTPOHHBIM pecypc]: METOAMYECKUE
PEKOMEHAAIMK IO BBIIIOJHEHUIO KypcoBoil paboTel/ OmomyenoBa E.B.— OnekTpoH. TekcToBbIC
naHHeie.— M.: Poccmiickas MeXIyHapOmHas akaAeMHs Typu3Mma, YHHBepcuTeTckas kaura, 2016.— 80
¢.— Pexxum moctyna: http://www.iprbookshop.ru/51870.html.— DBC «IPRbooks»
7. Pynenxo, JI.JI CepBucHas nesitenbHOCTD: yued.mocodue / JIL.JI.Pynenko. — M. : Hamxos u Ko, 2013. —
207 c.
8. Pynenxko JI.JI. CepBuCHas IeATEIBHOCTh [DNEKTPOHHBIH pecypc]: yueoHoe mocobue/ Pynenko JIJI.—
OnekTpoH. TekcToBbie AaHHble.— M.: JlamkoB u K, Ait Ilu Dp Menua, 2012.— 208 c.— Pexum
nmoctyna: http://www.iprbookshop.ru/4968.html.— DbC «IPRbooks»
9. Pynenko JI.JI. CepBucHas AesTeIbHOCTh [ DIEKTPOHHBIN pecypc]: yueoHoe mocobue/ Pynenko JIJI.—
OnekTpoH. TekcToBbie AaHHble.— M.: JlamkoB u K, Ait Ilu Dp Menua, 2017.— 208 c.— Pexum
moctyna: http://www.iprbookshop.ru/57229.html.— 9BC «IPRbooks»
10. CepBucHasi AeATEIbHOCTh [DIIEKTPOHHBIH pecypc]: ydeOHoe mocoome/ B.A. ®@ypcor [u mp.].—
ONeKTpoH. TeKkcToBble maHHbIe.— CraBpomonb: CeBepo-KaBkasckuii ¢enepaabHbIi YHUBEPCHUTET,
2015.— 148 ¢.— Pexum noctyna: http://www.iprbookshop.ru/63244.html.— 5BC «IPRbooks»
11. Yexkmapena I'.B. CepBucHas IesATeIbHOCTD [ DJICKTPOHHBIN pecypc]: yueOHO-MeToArYECKoe ocobue/
Yexmapena ['.B.— DnekTpoH. TekcToBbIe nanHbie.— HoBocubupck: HoBocuOMpCKuii rocyapCcTBEHHBIN
texHnueckuit yHuBepcutet, 2011.— 40 c.— Pesxxum moctyna: http:// www.iprbookshop.ru/47716.html.—
9BC «IPRbooks»
12. Yepkammua [1.A. Ctparerus ynpasieHUs B3aUMOOTHOIICHUAME ¢ kKineHTaMu (CRM) [D11eKTpOHHBIH
pecypc]/ UYepkammua II.LA— DnexTpoH. TeKcToBble naaHHbie.— M.: HTEepHET-YHUBEpCUTET
Undpopmaumonnsix  Texwomormit  (MHTYUT), 2016.— 420 c—  Pexum  pocryma:
http://www.iprbookshop.ru/52212.html.— DBC «IPRbooks»
13.YmpaBieHue KadyecTBOM [DJIEKTPOHHBINH pecypc|: YIeOHUK IS CTYIACHTOB BY30B, 00YUAIONIUXCS 10
CHEeUUANBHOCTSIM SKOHOMHMKH W ynpasienus/ C.JI. WnbenkoBa [u Op.].— DIEKTPOH. TEKCTOBBIE
nmaaabele.— M.: IO BabocoB E.M. Ympasnenue nepcoHanoM [DNEKTPOHHEIN pecypc]: yueOHOe mocoome
JUTsl CTYJICHTOB BY30B II0 ClielUaibHOCTH «MeHemkmenT/ badocos E.M., Baitnunosuu 3.I"., babocosa
E.C.— OmnextpoH. TekcToBble naHHble.— MuHck: TerpaCuctemc, 2012.— 288 c.— Pexum gocryna:
http://www.iprbookshop.ru/28268.html.— OBC «IPRbooks»

B) nporpammuoe obecnieuenne, HHPOPMALTUOHHO-CIIPABOYHBIE CHCTEMBI U PECYPCHI CETH

«HTepHeT»:!
Microsoft Word, Microsoft Excell
www.elibrary.ru,

www.yandex.ru

www.google.ru
www.1777.ru - HoBocti CtaBpomnosis 1 CTaBpOIOIBECKOTO Kpast

RAEEER i

www DOSUG26.ru - uHpOpMaIMOHHBIH TOPTAJ

12.MATEPUAJIBHO-TEXHUYECKAS BA3A TIPAKTUKH
MartepranbHO-TEXHIHUECKOE OOECTIeUeHNE CEPBHUCHBIX MPEINPHUATHNA: TEXHOJIOTHYECKOe O0OpYIOBaHUE

MNpEeANpUATHS, BKIIOUYEHHOTO B TMPOILIECC CCPBUCHOM MACSATENBHOCTU; BBIXOA B cucTeMy HWHTEpHET;
oHCHBIE TOMENICHUSI CEPBUCHBIX NPEANPHATHH, COOTBETCTBYIOIIUE JICUCTBYIONIMM CAaHUTAPHBIM U
MPOTHUBOIMIOKAPHBIM HOPMaM, a TaKkKe TpPeOOBAaHUSAM TEXHHUKH O€30MaCHOCTH TMPH MNPOBEACHUU
MIPOU3BOICTBEHHBIX pa0oT.
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[Tpunoxenue 1

ABTOHOMHA I HEKOMMEPYECKA 1 OPT’AHU3ALIMA

BBICHIEI'O OBPA30BAHUIA

«CEBEPO-KABKA3CKHI COIUAJIBHBIM UHCTUTY T»

ConnanbHO-TICUXOJIOTHYECKUN (PaKyIbTET

Kadenpa nHocTpaHHBIX S3BIKOB U TypHU3Ma

JHEBHUK
MPOU3BOJICTBEHHON MPAKTUKH

Ilenarornyeckasi npakTUKa (THIT IPaKTHKH)

Cmyoenma

D.1.0.

Hanpaenenus nooecomoexu 43.04.01_Cepsuc (Ynpasnenue npoyeccamu 00ciyxrcusans)

IIpooondcumenvbHocmb npaKmuKu

Mecmo npoeedenusi npakmuxu

[[ocoeop Ne om«___» 20 e

Cpoxu npoxoscoenusi npakmuxku ¢« » 20 e no«_»

Pykosooumenv npaxmuxu om opeanuzayuu

20 e

(momwxHOCTH, ®@.1.0. IoIUCH)
Pykosooumenv npakmuxu om uncmumyma

(momwxHOCTH, @.M.0. oamMCH)

CraBponosb, 20 T.
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1.

JHEBHUK ITPAKTHUKHU

Copep:xxaHue NPaKTHKH

/1

Paznenst (aTarmbn)
MPAaKTUKU

Bunpr yueOHOM nesaTenbHOCTH
Ha TPaKTUKE, BKITIOYas
CaMOCTOSITEIbHYIO PaboTy U
00bpeM (B yacax)

[Tmarupyemsbie pe3yabTaThl
MIPAKTHKHN

HOZ[FOTOBI/ITCJ'IBHBII;’I
oTalmn

VYyactue B yCTaHOBOYHOM
KOH(epeHInI

HHGBHI/IK 1 OTYCT IO MPAKTUKE

IIpoxoxnenue
MPOU3BOJICTBEHHOTO
MHCTPYKT@Xa  00ydaromerocs
0 OXpaHe TpyAa, TEXHUKE
0€30IMacHOCTH, MOKapHOH
0e3omacHoOCTH, MpaBUIaM
BHYTPCHHETO TPYIOBOTO
pacropsika

Duxkcarus B
MIPaKTHKE

JTHEBHUKE

1o

ITpon3BOACTBEHHBIM
aTan

N3ydyeHnune  HampaBleHUM U
TCHJCHIIMHA Pa3BUTHS OTPACIH,
OpraHM3alus KOTOPOH SBISIETCS
Oasoi MIPaKTHUKH B
MH(GOPMAITMOHHBIX UCTOYHUKAX

OTYECT 11O IIPAaKTUKE

N3ydenune ucropuu cepBUCHOU
OpraHu3alyy , CTPYKTypa
opraHu3aiuu (CIIyK0bl,
OTZEJIBbl), MECTO Ha PBIHKE YCIyT

OTYCT 10 MPAKTHUKE

W3yuenne HanpaieHuit
JIeATeIbHOCTH CEPBUCHOM
OpraHu3alyu

OTYCT 10 MPAKTHUKE

Onpenenenne ocobeHHOCTEH
B3aMMOJIEHCTBUS C
MOTPEOUTEISIMU YCITYT (STAITBI
00CITy>KUBaHH)

OTYCT I10 MPAKTHUKE

Onucanue TEXHOIOTHI
00CTy)KUBAHUS

OTYCT 10 MPAKTHUKE

OcymiecTBiieHne KOHTaKTa C
KIIMEHTAMH JJIs PEIICHHS
BO3HUKAKOIIUX MPOOIIeM

OTYCT 1O IIPAaKTUKE

OnucaHue TeXHOJIOTUH
KOHTPOJIS KauecTBa mpolecca
CepBHCa, TAPaMETPOB
TEXHOJIOTHYECKUX MTPOIECCOB
OTYET M0 MPAKTUKE

OTYCT 1O IIPAaKTUKE

BrimonHenne nopydeHus
PYKOBOJUTENS MPAKTUKU OT
opraHu3amnuu, coop
(hakTHIEeCKOr0 MaTepraia

OTYCT U JHCBHUK I10 ITPAKTUKE

3aKIIOUNTENLHBIN
3Tan

Amnanu3 nadopmanuy,
MOArOTOBKA OTYETA IO
HIPAaKTUKE

HHGBHI/IK 1 OTYCT IO MPAKTUKE

3ammTa OT4eT MO MPAKTHKE

BI)ICTYHJIeHI/IC Ha 3amuTe OT4YCTa

I10 TTPAKTHUKE

NunuBunyansHoe
3aJlaHue Ha
MIPaKTUKY

Hccnenosanue nporeccon
nuBepCcU(UKAITIN B
OpraHU3aliy U pa3paboTka
NPEAJIOKCHUM MO nanbHEenIe

OrueT 110 IMPAKTHUKS
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IuBepcH(pUKAUK yCITyT
OpraHu3aluu

PykoBoauTens IPakTUKU OT HHCTUTYTA

CorJjacoBano:
PykoBouTEb MPAKTUKK OT OpTraHU3aI[uN

/N.0. Gamunus/

/N.0. Gamunus/
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Pa6ouuii rpaguk (miaH) npoBeaeHUs1 NPAKTUKU

No Meponpusitus Cpoxku
/11 MIPOBEACHUS
1 WHcTpyKTax Mo oxpaHe TpyAa, TEXHUKE 0€30MacHOCTH, MOKapHOM
0€3011aCHOCTH, TIPaBUJIaM BHYTPEHHETO TPYJOBOTO pacropsiaKa
2 N3ydyeHnune HampaBieHUW U TEHACHUMWA pa3BUTHS  OTPACIIH,
OopraHu3amysi  KOTOpOMl  sBisieTcss  0a30l  NMPaKTUKHU B
3 N3yuenue ncropun cepBUCHON OpraHU3allly , CTPYKTypa
opraHu3aru (ciry>x0bl, OTJIEbI), MECTO HA PBIHKE yCIIyT
N3ydeHne HanpaBieHUN JEATENbHOCTH CEPBUCHON OpraHu3aluu
5 Omnpenenenne 0coOEHHOCTEH B3aMMOACHCTBHS ¢ TOTPEOUTEIMU
yCIIyT (3TAIbl 00CITyKUBAHHUS )
6 Onrcanne TEXHOJIOTHI 00CTY)KUBAHHS
7 Ocy1ecTBIeHHE KOHTAKTa C KIMEHTaMU AJIs PELEHUS BO3HUKAOLINX
npobseM
8 OnucaHue TEXHOJIOTUU KOHTPOJIS KaUeCTBa MPOIiecca CEPBUCA,
apaMeTpPOB TEXHOJIOTMUYECKHUX MPOIECCOB
9 BrinonHenne nopy4deHust pyKoBOJUTENS MIPAKTUKU OT OpraHU3aIl[ul
10 | MunuBuayaneHOE 3a1aHue Ha pakTuKy: Mccnenosanue mporeccos

JUBEpCU(PHUKALMK B OpraHU3aMK U pa3paboTKa MpeI0KEeHUH 110
nanpHeimeil tuBepcuuKaiy yciuyr opraHi3aiu

PykoBonuTenb NpakTUKU OT UHCTUTYTA

PykoBonuTenb MpakTUKK OT OpraHU3aluu

/N.O. Gamunus/

/N.0O. Gamunus/
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2. E:xxenneBHasi padora

Jenn Hara Conep:xxanue padoThbl OrmeTka
NPAKTUKHA PYKOBOAUTEJISI
NPaKTHKH 0
BbINIOJIHEHHH
1
2
3
4

3.XapakTepucTHKA HAa 00y4aI0LIerocs Mo OCBOCHUIO 00IIMX M NPOo(ecCHOHATbHBIX, B
TOM 4YHcJIe 001enpodeccCioHAIbHBIX KOMIIETEHUMH B MEPHO/ MPOXO0KIEHUSI TPAKTHKHU

PykoBonuTeNnb MpakTUKU OT OpraHU3aluu

00JICHOCID noonuce U.0. Qamunus
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[Tpunoxenue 2

ABTOHOMAHAA HEKOMMEPYECKASA OPITAHU3ALIA
BbICHIEI'O ObPA3OBAHIA
«CEBEPO-KABKA3CKNU COLUUAJIBHBIM UHCTUTY T»

ConnanbHO-TICUXOJIOTHYECKUI PaKyIbTeT

Kadenpa nHOCTpaHHBIX S3bIKOB U TypU3Ma

OTYET IO MPOU3BOJCTBEHHOUN MPAKTUKE

[lenarornyeckas nMpakTUKa (TUMI IPAKTUKH)

Brinonuun(a):
damMunus UM OTYECTBO
cTyAeHT(Ka) ro Kypca

HaTpaBIIEHUS TIOJTOTOBKH
43.04.01 Cepsuc (YmpaBieHue
nporieccaMu 00CTyKMBaHUS)
TpyTITBI

PYKOBOI[I/ITCJ'IB IMPAKTUKH OT OPTraHU3aluun:

NOONUCDH, hamunus u UHUYUATDL,
OO0JIHCHOCMb

PYKOBOI[I/ITCJ'IB IMPAaKTUKN OT HHCTHUTYTA:

NOONUCDH, hamunus u UHUYUATDL,
OO0JINICHOCMb

OHCHKa I10 IIPAKTHKC:

OIICHKA
IMOJNUCH
« » 20 1.

CraBponouib, 20 T.
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COJIEP)KAHUE

1. HanmpaBneHnss M TEHACHLMM PAa3BUTUS OTPACIH, MNPEANPUATAE KOTOPOU
siBJIsIeTCS 02301 MPAKTUKHU (TCOPETHUECKUM BOIIPOC)

2. XapakTepuCTHKa OpraHu3alMd, BKJIIOYEHHOW B TMPOIECC CEPBUCHOM

JEATEeIIbHOCTH

Hanpasnenus neqarenbHOCTH OpraHu3aluu

[Iporecchl 00CTyKUBaHUS B OpTaHU3AIMK ChEPhl YCIyT

CepBHUCHBIE TEXHOJIOTHH, HCIOJb3yeMbIe B Mpollecce OOCTY)KUBAaHUS B

OpraHu3aluu

6. KoMMyHuKanuu B YCTHOM MW TIMCbMEHHOM (opMax Ha PYCCKOM U
MHOCTPAHHOM fA3bIKaX C KIIMEHTAMHU

7. KOHTpOJIb KadecTBa Mpolecca CEpPBHUCA, MAPAMETPOB TEXHOJIOTHUYECKHUX
MPOIIECCOB, UCIIOIB3YEMbBIX PECYPCOB

8. NunuBunmyanpHOE 3amanue: /luBepcuduxaius CEpBUCHOU NEATEILHOCTH B
OpraHu3anuu

oW
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